
3&3�DQG�&DUH�0DQDJHPHQW�± 3DJH���

��� 3HUVRQ�&HQWUHG�3ODQQLQJ�DQG�&DUH�0DQDJHPHQW
7KHUH�LV�VWLOO�D�ORW�RI�ZRUN�WR�EH�GRQH�DERXW�KRZ�3HUVRQ�&HQWUHG�3ODQQLQJ�DQG�&DUH�0DQDJHPHQW�ZRUN�WRJHWKHU�
7KH�+DPSVKLUH�3DUWQHUVKLS�%RDUG�VD\V�WKDW�

i (YHU\ERG\�PXVW�OLVWHQ�WR�ZKDW�SHRSOH�DUH�VD\LQJ�LQ�WKHLU 3HUVRQ�&HQWUHG�3ODQV����:KHUH�WKHUH�DUH�WKLQJV�WKDW�SHRSOH�ZDQW�DQG�QHHG��DQG�WKDW�6RFLDO�6HUYLFHV�RU�+HDOWK��RU�6XSSRUWLQJ�3HRSOH�VKRXOG�SD\�IRU��&DUH�0DQDJHUV��+HDOWK�3URIHVVLRQDOV�DQG�WKH�6XSSRUWLQJ�3HRSOH�WHDP�PXVW�GR�WKHLU�EHVW�WR�PDNH�VXUH�WKDW�WKH\ FDQ�KDYH�WKHP��LQ�WKH�ZD\�WKDW�WKH\�ZDQW����
i &DUH�0DQDJHUV�PXVW�PDNH�VXUH�WKDW��LI�WKH\�KDYH�GLIILFXOWLHV�LQ�KHOSLQJ�SHRSOH�WR�OLYH�WKHLU�OLYHV�DV�WKH\�SUHIHU��WKH\�JLYH�WKLV�LQIRUPDWLRQ�WR�WKH�/RFDO�,PSOHPHQWDWLRQ�*URXS����

7KH�/RFDO�,PSOHPHQWDWLRQ�*URXS�VKRXOG�WU\�DQG�PDNH�VXUH�WKDW�&DUH�0DQDJHUV�FDQ�KHOS��EXW�LI�WKH\�FDQQRW�GR�WKLV��WKHQ�WKH\�QHHG�WR�WHOO�WKH�3DUWQHUVKLS�%RDUG����7KH�3DUWQHUVKLS�%RDUG�VKRXOG�WKHQ�GR�ZKDW�WKH\�QHHG�WR�GR�WR�PDNH�VXUH�WKDW�3HUVRQ�&HQWUHG�3ODQQLQJ�ZRUNV�IRU�SHRSOH�
i :H�PXVW�QRW�NHHS�RQ�PDNLQJ�SHRSOH�XVH�WKH�VHUYLFHV�WKDW�DUH�DOUHDG\�WKHUH��LI�WKLV�LV�QRW�ZKDW�WKH\�ZDQW����,I�WKH�VHUYLFHV�WKDW�SHRSOH�SUHIHU�DUH�QRW�DYDLODEOH��WKHQ�ZH�PXVW�ZRUN�WR�GHYHORS�WKHP�
i :KHUHYHU�SRVVLEOH��LI�SHRSOH�ZDQW�LW�WKH\�VKRXOG�EH�DEOH�WR�KDYH�'LUHFW�3D\PHQWV�VR�WKDW�WKH\�FDQ�KDYH�FRQWURO�RYHU�WKH�ZD\�WKH\�DUH�VXSSRUWHG����,I�WKH\�FDQ��SHRSOH�VKRXOG�EH�KHOSHG�WR�JHW�,QGHSHQGHQW�/LYLQJ�)XQG�PRQH\��,/)��VR�WKDW�WKH\�FDQ�KDYH�FRQWURO�
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i ,W�PLJKW�EH�TXLWH�D�ZKLOH�EHIRUH�HYHU\ERG\�ZKR�ZDQWV�RQH�KDV�D�3HUVRQ�&HQWUHG�3ODQ��EHFDXVH�LW�LV�LPSRUWDQW�WKDW�ZH�WDNH�WLPH�WR�JHW�LW�ULJKW����)RU�SHRSOH�ZKR�GR�QRW�KDYH�D�3HUVRQ�&HQWUHG�3ODQ�WR�WHOO�&DUH�0DQDJHUV�KRZ�WKH\�ZDQW�WR�OLYH�WKHLU�OLYHV��&DUH�0DQDJHUV�QHHG�WR�PDNH�VXUH�WKDW�WKH\�VHH�ZKDW�SHRSOH�QHHG�LQ�SHUVRQ�FHQWUHG�ZD\���� � WKH\�PXVW�PDNH�VXUH�WKDW�WKH\�OLVWHQ�WR�ZKDW�SHRSOH�ZDQW��DQG�KRZ�WKH\�ZDQW�WR�OLYH�WKHLU�OLYHV�� SHRSOH�OHW�XV�NQRZ�ZKDW�WKH\�ZDQW�LQ�ORWV�RI�GLIIHUHQW�ZD\V����,W�LV�LPSRUWDQW�WKDW�&DUH�0DQDJHUV�DUH�KHOSHG�WR�KDYH�WKH�VNLOOV�DQG�WKH�WLPH�WR�XQGHUVWDQG�ZKDW�SHRSOH�DUH�VD\LQJ����6HFWLRQ������DQG�WKH�JXLGDQFH�LQ�WKH�$SSHQGL[�FDQ�KHOS�WKHP�WR�GR�WKLV�� ,W�PXVW�QRW�EH�DVVXPHG�WKDW�LI�SHRSOH�QHHG�WR�OLYH�DZD\�IURP�WKHLU�IDPLOLHV��WKH\�VKRXOG�OLYH�LQ�UHJLVWHUHG�FDUH����3HRSOH�VKRXOG�DOZD\V�KDYH�WKH�FKDQFH�RI�D�KRPH�RI�WKHLU�RZQ��OLYLQJ�ZLWK�ZKRP�WKH\�FKRRVH�� &DUH�DQG�VXSSRUW�VKRXOG�EH�JLYHQ�WR�SHRSOH�ZKHQ�WKH\�QHHG�DQG�ZDQW�LW��DQG�QRW�ZKHQ�LW�LV�FRQYHQLHQW�IRU�VHUYLFHV� &DUH�0DQDJHUV�VKRXOG�PDNH�VXUH�WKDW�WKH�SDFNDJHV�WKDW�WKH\�DUUDQJH�IRU�SHRSOH�DUH�SHUVRQ�FHQWUHG����7KH\�PXVW�DOVR�FKHFN�WKDW�WKH�SHRSOH�SURYLGLQJ�WKH�VHUYLFHV�DUH�VXSSRUWLQJ�SHRSOH�LQ�SHUVRQ�FHQWUHG�ZD\V���7KH�4XDOLW\�$VVXUDQFH�)UDPHZRUN��DQG�WKLV�JXLGDQFH��ZLOO�KHOS�WKHP�WR�GR�WKDW�� $OO�FRQWUDFWV�VKRXOG�PDNH�LW�FOHDU�WKDW VHUYLFHV�PXVW�IROORZ�3HUVRQ�&HQWUHG�3ODQV�


	The Hampshire Partnership Board says that
	? Everybody must listen to what people are saying in their Person Centred Plans.   Where there are things that people want and need, and that Social Services or Health, or Supporting People should pay for, Care Managers, Health Professionals and the Supporting People team must do their best to make sure that they can have them, in the way that they want.

