P-C-P NETWORK DAY
FARNHAM – MONDAY 3RD SEPTEMBER 2007

These notes are a collection of information gained from service users at the above day.    We focused on the current Day Service but asked questions about possible future activities, opening times etc.   There are some contradictions as service users worked in small groups and answers depended on how facilitators asked questions.   There are also inconsistencies due to the mix of abilities in each group.
Staffing
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Do we need staff?

Yes said everyone

Would you like staff to come in some evenings

No

Do you want more staff or less staff?

More

Would you like staff to be more in the background or closer with you?

Closer

Would you like more men staff or more women staff?

More men

Would you like staff to help you with health questions / problems 

All answered: This was dealt with at home, not day services

1:1 = help was needed with moving, money, cooking, looking for a house, shopping, paying bills, rents etc), taking to hospital/doctor/dentist/make an appointment.
The support worker that takes me shopping, makes me feel good, sorts things out for me and makes me communicate. I would like to talk to new staff first, but sometimes I don’t want to interview new staff.
Buildings
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More rooms needed at Network

Can get noisy at times – sometimes I sit in the hall (network)

A quiet room is needed (Network and Fleet)

We need a bus to be able to go anywhere (Network)

Like to being close to the town (Fleet)

I want a garden to look after and some pink flowers to be used by all different people old and young

Like it being a shared building with other organisations

I like the building

I want day services to be a restaurant

Somewhere to go out from ie to go to the Sports Centre so it needs to be near a town

Transport
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Would you like to get to and from day services on a ordinary buss or a minibus?

Minibus (3)

Ordinary bus (1)

If you wanted to go to the cinema in evening how would you get there?

Residential home mini bus (1)

Carers car (3)

If you had a girlfriend and you wanted to go to the cinema in the evenings how would you get there?

I would be stuck

Don’t know

Use carers transport

If there was no minibus how would you get to day services or would you not bother?

Would not bother (3)

Use carers car (1)

Transport is dependent on staff being available. There is no choice in who I have to travel with.  We also need buses which are accessible so we can go out when we want. People sometimes are not very helpful or friendly. We like to be picked up at the same time everyday by someone we know.  We should have transport at the week-end and day services should provide more transport when we want to go home. 
What do you like about day services?
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I like people helping me

I like shopping

I like the staff

I like going to tea dance 

I like being near the Park

I like having a BBQ

I like seeing my friends 

I like bowling

I like my key worker
Everything

In town

I like most of the other service users and staff

I like the activities

Drumming – having private lessons

All friends at Fleet

Choosing where to go on days out

Going out to the shops and people saying “hello”

Being helpful towards staff

Meeting people/getting out and about

Watching videos
Advocacy

Cooking, sewing making cards

Work at the day centre

Socialising

Tea Dance
What don’t you like about your day service?
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Going out costs too much (venues)

Too much for tea money

Too noisy at times

Going to the same places all the time

Not enough staff

Not enough drivers

Groups are expensive

Staff saying what we can do 

Too many cut backs
Asking what we want but not giving it to us

Staff not about when we want them

Staff not on shop floor

Not enough activity choice in house

Resources – pictures

Arguments – people in a bad mood could go to quiet room

Staff shouting – not listening or having enough time
Not fair division – more able go out, less able stay in 

I don’t always like the other people I am with

I don’t like having to take my own dinner – I would like a canteen

I don’t like people crying

I would like to stay at home sometimes when I feel like it

I would like a bigger garden

I don’t like it when groups get cancelled

I don’t like it when I can’t go out

Swimming, DVD, eggs and coffee

Sitting around doing nothing, being bored

Nurses/hospital

Cooking

People arguing

Not enough privacy

Skittles

Boring morning meetings – we all have to sit down!

Having to pay £30 for a 10 week activity

I used to like it as it was  - it used to be more friendly and more like a family
(What would you do if you had no day service?

Sit around and do nothing

Washing

Work more)

Activities
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Choice: not a lot of choice in house

Done all activities on offer over years

Community shopping – help with list 

Bowling (not enough time)

Library

Art

Pottery

Paying for activities – do not mind

Cost of activities – no internal budget

Staff and clients plan activities
Given a choice of activities

Some activities in the day centre some in the community

Given a choice of activities
Some activities in the day centre some in the community

Every 2 months the time table changes and you are given a choice

Would like some activities in the community and not in the day centre

Some activities are expensive

Would like more day trips (woods, Thorpe Park, seaside, boat trips, zoo Spinnaker Tower, Bird World, London Eye, Science Museum, Milestones, Boats)

We would like more computers

Change:
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Do you like change?

Yes 

Would you like to change the buildings you are in now ?

Yes

Would you like to change what you are doing at the day service?

Yes

Is there anything you would like the day service to give you that you don’t get now?

Help

Gardening

Sometime I would like to stay in bed longer

Sometimes it gets noisy

Like to go out more

Make more cards
More staff to be able to attend tea dance and other activities – that have had to stop now

Mix of female/male staff
Cooking

Not change shopping on a Wednesday

Sewing

Not pay for my activities – had to give up music and art recently

Go out more – pub lunches

Staff and clients Christmas parties

Training

Raffle at day services

Opening Hours
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I would like the day service to be open at the week end

I like to go home at 4pm so I can go to evening clubs

I like to be picked up in the morning like 10am

Times to be flexible

Depends on transport as to what time I am picked up
Like to go during the day, not evenings

Would not like to go at the week end

Not enough staff to support going out in the evening – staff don’t like to do these things

Who do you turn to if you have a problem
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Social worker

Key worker

Carer

Doctor

Family
Police

Bus man helps me on the bus

Church
The next meeting is booked 23 October 2007 at The Farnham Maltings, 10am – 1.30.   

